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With the many additional benefits TQL provides, you will receive a positive return on your investment
that will greatly affect your bottom line. From the high standards of customer service to the additional

technology offered, TQL's features will enable you to stay ahead of your competition.

TQL Benefits Your ROI

Control and Communication - in our unique business model -customized service

we train and develop "results managers" that are responsible

for, and vested in the successful delivery of each and every -fewer missed or late deliveries
load.

Expedited Shipping - every day we accept and control same -no extra fees for expedited shipping
day shipments and move with short lead times, at no will save you hundreds of dollars per
additional cost. load*

98% On-Time Delivery -our freight control methods allow us | -fewer /ate deliveries enhances your
to earn above average on-time percentages. reputation with your client
Employee Productivity - many of our clients re-allocate staff -eliminate costly wages and benefits

members back into their core business and let us handle truck | from supply chains
sourcing and load planning.
-add employee resources back into
your core business

Cutting Edge Technology - whether it's EDI transactions, load | -save thousands of dollars on off-the-
tracking via the web or customized load building, we have shelf freight management software

the technology to make it happen.
-potential to consolidate LTL loads and

obtain cheaper FTL rates

On-Time Pick-Ups -our freight control methods allow us -save on overtime expense of
to earn above average on-time percentages. employees waiting for truck to arrive
Enormous Capacity and Fall-Out Prevention - with over -fewer missed or delayed pickups

1,000 employees and a database of over 50,000 pre-qualified
carriers, we know what trucks are available in your area.

Constant Availability - our Logistics Account Executives are -peace of mind
available 24/7/365. Our team of after hours dispatchers
constantly monitor freight moving through the night, -ability to focus on additional tasks

weekends and holidays.

Advanced Carrier Qualification Process - each carrier used -assurance of quality carriers handling

by TQL must first pass a stringent qualification process. your load

Carriers are continually evaluated and must meet defined

TQL standards. -time saved by not "baby sitting" your
freight

*pbased on industry average.
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